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NGC Rate Card

Number starts with Description Cost from landlines 
per minute

Cost from mobiles per 
minute (approximate)

03, 0345

30

7

70

0800, 0808

0843, 0844, 0845

0870, 0871, 0872, 0873

9

101

105

111

112

116

118

999

UK-wide numbers

Mobile numbers

Free phone service

Business rate numbers

Police non-emergency number

UK-wide power cut helpline

Non-emergency medical advice

Emergency services

Freephone numbers

Emergency services

16p

10p

10p

50p

Free

Personal or ‘follow me’ numbers regulated by 
the Phone-paid Services Authority

Not-for-profit organisations, charities and 
public bodies

Directory enquiry numbers regulated by the  
Phone-paid Services Authority

Business rate numbers regulated by the 
Phone-paid Services Authority

Premium rate numbers regulated by the 
Phone-paid Services Authority

7p/min & 
30p/Access Charge

Free

Free

Free

Free

Free

Free

£1.75p/minute and 
30p/access charge 

12p/min & 
30p/Access Charge

£2.00/min and 
30p/access charge

55p

35p

35p

86p

Free

£7p/min & 
30p/Access Charge

Free

Free

Free

Free

Free

Free

£1.75p/minute and 
30p/access charge 

£12p/min & 
30p/Access Charge

£2.00/min and 
30p/access charge

Broadband Mobiles Cloud Voice Security


